
Normal Refund Receipt
Receipt for Normal Refund Invoice must contain visible markings REFUND, below the receipt header and above
the item description section. Totals on the refund receipt are displayed as negative values, starting with (-), except
for Total Refunded. Tax Items are displayed as positive values.

For Refund transaction type, the Ref no (reference to the original Normal Sale) element is mandatory, and in some
cases the same applies to the Ref DT (SDC Time (server time zone) of the original referenced document). Make
sure you are familiar with the local legal requirements.

Example:




